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Blackboard Installation Guide

 
*Note: You’ll need to install each App/Product separately, changing the name and custom parameters for installation.

From within the Courses tab select the course where you’d like to add the Gale resource.
 
Select Content from the left navigation, then Build Content, then Web Link.
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Fill in the information for creating a new Web Link, clicking the box next to “This Link is to a Tool Provider” 
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Name: Gale resource name
URL: launch URL https://link.gale.com/apps/launch
Key = Contact your Gale Customer Success Manager if you don't know yours
Secret = Contact your Gale Customer Success Manager to generate for you
Custom Parameters: Parameters vary by product and are available at http://support.gale.com/technical/lms
Example:
product=OVIC
lms_name=blackboard  

You have the option to add a Description and determine whether the resource opens in a new browser window or within the Blackboard frame (Open in New Window).


Click Submit 

The resource now appears under Content in the course.
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*Note: You may receive the error message below. There are two possible fixes when this error message is displayed. 
“The tool provider is not supported. Only standard URL links to this site are permitted.”
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Fix 1: The school or district administrator must enable Global Properties for LTI Providers in Blackboard and allow per link LTI configuration. After this step has been completed, the instructions above will allow installation by Web Link.

Within Blackboard administrator tools:
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Fix 2:  The school or district administrator must register Gale as an LTI Provider in the Blackboard admin interface.
Any Gale URL is then recognised as being backed by the LTI provider key/secret, without any need to re-enter key/secret.

Blackboard help links:
https://help.blackboard.com/Learn/Administrator/SaaS/Integrations/Learning_Tools_Interoperability

https://help.blackboard.com/Learn/Administrator/Hosting/System_Integration/LTI





[image: ]
image1.png
Content

ssessments v Tools v

Create

ttem
File

CourseSmart Link
Linkto NOOK Study

Audio
Image

Video

Web Link

Learning Module
Lesson Plan

Objectives

New Page

Content Folder
Module Page
Blank Page

Mashups
Fiicks Photo
SlideShare Presentation
YouTube Video
Demo2

NBC Content





image2.png
Create Web Link

A Web Link is a shorteut to a Web resource. Add a Web Link to a Content Area to provide a quick acce

¥ Indicates a required field.

WEB LINK INFORMATION

% Name [Gale In Context Opposing Viewpoints o]
* R
For example, http:/ funow.myschool.edu/

This link is to a Tool Provider. What's a Tool Provider?

‘Either this provider has never been configured on this system before, or T
Enter the key and secret given to you by the Tool Provider, or leave it ba
provide the configuration information, in which case this link will not wo

st ==

Custom Parameters





image3.png
Content

Gale In Context: Opposing Viewpoints





image4.png
Content  GET Link - Gale- Edgar Allen Poe  Edit Web Link cengage-test2.blackboard.com says @ EditModeis

“This tool provider is not supported. Only standard URL links to this site
are permitted.

Edit Web Link
AWeb Linkis o shortcut to o Web resource. Add a Web Link to o Content Area to p, “
®
®
* Indicates a required field
®
° WEB LINK INFORMATION
®
® * Name [ ceT k- Gale- £dgar Allen Poe |
O © URL
[ tossink.gate.comappsdocianeswvoes1 o572
For example, http://wsmyschooledur
“This link is to a Tool Provider. What's a Tool Provider?
DESCRIPTION
Text
For the toolbar, press ALT+10 (PC) or ALT+FN+F10 (Mac)
B I YU S vragmph v | Aal v | 10pt v Ev/iAv 2y '3 === S R -





image5.png
Manage Global Properties
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